AJIMAHUCTPAILIMSA TOPOJA TVIANHKHA
INOCTAHOBJIEHHUE

11.03.2019 Ne 38

00 yTBep:KIeHMH AIMHUHMCTPATHBHOIO PerjiaMeHTa NMpeaoCTaABJICHUS
MyHuIunajabHou ycayru «IlpexocraBienue uagopmanuu 00 00pazoBaTebHbIX
NporpaMMax 4 y4eOHbIX IJIAHAX, peaJu3yeMbIX MyHHIUNIAIbHBIMH
00pa3oBaTeJbHBIMH Y4YpPe:KIeHUSIMHU JONMOJHUTEIHLHOT0 00pa30BaHus JeTel
B 00J1aCTH KYJbTYPbI»

Onybuko6aHo 6 neuamuom u30aHuu « Becmnuk Hopmamuenvix npasoevix
akmos 2opooa /[younxkuy om 18 mapma 2019 2o0a Ne 9 (86)

PykoBoactBysice @enepanbHbiM  3akoHOM 0T 27.07.2010 Ne 210-d3  «O6
OpraHu3allid  MpPEJOCTaBIEHUS TOCYJAPCTBEHHBIX W MYHHMIMOAIBHBIX  YCIYI»,
[ToctanoBnennem Anmunuctpauu ropoaa Jymunku ot 18.11.2010 Ne 50 «O06
yrBepxkaeHnn [lopsaka pa3pabOTKM M YTBEPKIACHUS AJIMUHUCTPATUBHBIX PEIrIaMEHTOB
PEIOCTaBIEHUSI MYHULMIAIBHBIX YCIYT OpraHaMd MECTHOIO CaMOyIIpaBJi€HHUs ropoja
JIyTMHKY ¥ IOJBEJOMCTBEHHBIMHU OpraHU3aluaMu», AIMUHUCTpalus ropoja Jy imHKu

I[NOCTAHOBJIAET:

1. YTBepauTh npuiiaraeMblii AJAMUHUCTPATHBHBIA pErJIAMEHT MPEIOCTaBICHUS
MyHununaibHo ycayru  «lIpemocraBnenune uHdopmanuu 00  00pa3oBaTEIBHBIX
nporpaMmax M ydeOHbBIX IUIaHAX, pealu3yeMbIX MYHULUIAIbHBIMU 00pa30BaTEIIbHBIMU
YUPEXKIECHUSIMU JIOIIOJHUTEIBHOTO 00pa30BaHus JETEH B 00JACTH KYJIbTYphD».

2. Ilpu3Harh yTpaTUBLUIMMU CHILY:

— moctaHoBiieHne AamuHucTpanuu Topona Jyaumaku ot 26.05.2011 Ne 36 «O6
YTBEPXKJIECHUH AJMUHUCTPATUBHOIO PEIVIAMEHTA I10 NPEIOCTaBICHUI0 MYHHUIMNAIbHOU
yCIIyTU MO MPEeAOCTaBICHUIO HHpOpManuu 00 00pa3oBaTENbHBIX MporpaMMax U yaeOHBIX
IJlaHaX, peaJM3yeMblX B  MYHULMIAJIBHBIX  0Opa30BaTENIbHBIX  YUPEKICHUAX
JOTIOJIHUTEIBHOTO 00pa30BaHus IeTeil B 00IaCTH KyJIbTypbD»;

— yHKT 16 nocranosiennss AamMuauctpanuu ropoga dynunku ot 13.07.2016 Ne 46
«O BHECEHHMHM W3MEHEHUN B OTIEIbHBIE IOCTAHOBJICHUS AJIMUHUCTpPALMU TOpOAA

JynuHkm.
3. HacTosiiee nocTaHOBIEHUE MOIEKUT 0(PULUATBHOMY OITyOJIMKOBaHUIO.
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4. KoHTpOoJIb 3a WCHOJHEHUEM HACTOSLIEIO IIOCTAHOBJICHUS BO3JIOKUTH Ha
3amecturens [ nasel ropoaa lyanuku — npeacenarens Komurera KynbTypbl, MOJIOIEKHON
NOJINTUKHU U criopTa AgMuHUcTpanuu ropoaa Jlyanuku XXuranosy T. E.

HNcnonHsirommii 00s13aHHOCTH
I'naBbl ropoaa lyanHku C. M. barbuLib



[Ipunoxenue
K IIOCTaHOBJICHUIO A IMUHUCTPALN

ropoaa lyauHku
ot 11.03.2019 Ne 38

AIMHMHHMCTPATHBHBIN pPerjaMeHT NMPeA0CTABJICHUS MYHUIUNIAIBHON YCIYIH
«IIpenocrasiaenne uHgopmauru 00 00pa3oBaTebHBIX IPOrpaMMax M y4eOHBIX
IUIAHAX, Peaju3yeMbIX MYHUIUNIAJIBHBIMHU 00pa30BATEIbHBIMHU YUPEKACHUAMH

JAOMOJTHUTENbHOr0 00pa30BaHMsA JeTeld B 00/1aCTH KYJAbTYPbI»

1. OO01He mMoI0KEHUS

1.1. IIpeamer perynnpoBaHus aAMUHACTPATUBHOTO PETJIAMEHTA.
AJIMUHUCTPATUBHBIM PEMNIAMEHT IO IPEAOCTABICHUI0 MYHULUIIAIBHOW YCIYTH

(mamee — PermameHT) pa3paboTaH B I1ENsAX TOBBIIMICHUS KauyecTBa WCIOJHEHUS U
JOCTYITHOCTH MYHHUIIMITAILHON YCITyTH, CO37aHusI KOM(MDOPTHBIX YCIOBUHN JIJIS 3asiBUTEICH
yCIyTH.

PernamMeHT omnpezenser MOCIENOBATEIBHOCTh M CPOKM  AIMUHHCTPATUBHBIX
OpoueaAyp U aAMUHHUCTPATUBHBIX JEHCTBUH MyHUIIMIAIBHOTO OIOJKETHOIO YUPEKICHUS
JIOTIOJIHUTENBHOIO 00pa3oBaHus «/lerckas mkona uckyccrs um. b. H. Momnuanosa»
(manee — YupexaeHue), NOPAJOK B3aUMOJEHUCTBUSA C (PU3MUECKMMHM U FOPUIUYECKUMHU
JMLAMU TIPU NIPEJOCTABICHUH MYHULIUIIAJBHON YCIYTH U CTaHAAPT €€ IPEIOCTaBICHUS.

1.2. 3asBuTenssMu Ha TOPEAOCTABICHUE MYHUUUNAIBHOW YCIYTH SBISIOTCS
¢usnyeckue WIM IOPUIUYECKHE JUIA, JIMOO MX YIOJIHOMOYEHHBIE IPEICTaBUTENH,
oOpaTuBLIMECS B YUpEKIEHUE, NPEIOCTABISIOIMNA MyHULIUIAIbHBIE YCIYrd (lajee —
3asBUTEIID).

1.3. Pa3zmemienue nadopmanuu o Periiamente u npegocTaBisieMol MyHULUITAIEHON
yCIIyTre B peeCTpe MYHHUIIMIAIbHBIX YCIYT, OKAa3bIBAEMbIX Y UPEKICHUEM.

NudopmupoBanune 3asButeneil o MNOPSAKE MNPEIOCTaBICHUS MYHULUNAIbHON
YCIIYTH OCYIIECTBIISIETCS B hopMeE:

— HETOCPEJICTBEHHOTO OO0IIeHUs (MpU JIMYHOM oOpalieHuu JInbo mo TesnedoHy) co
CHeLMATUCTaMU Y upexxaeHus (Jajiee — CeUaINCThI);

— OTBETAa Ha MMCbMEHHOE O0palleHNe, B TOM YUCJIE U 10 JIEKTPOHHOH IOYTE;

— MH(POPMAILIMOHHBIX MaTepUajoB, Pa3MEIICHHbIX Ha O(ULMAIBHOM caiiTe ropoja
Hynuakn  (www.gorod-dudinka.ru), ©a EnuHoM moprane TOCYyIapCTBEHHBIX H
MYHULIMNAIBHBIX yCIyT (Www.gosuslugi.ru) u PernonaibHOM noprajie rocyaapcTBEHHBIX
U MyHUIMNAIBHBIX yciuyr (www.gosuslugi.krskstate.ru), na caiire MbY 10O «JILLI»
http://dshi-dudinka.ru, Ha WHGOPMAITMOHHBIX CTEH/AX.

WNudpopmanus o0 oka3zpiBaeMONH MYHUIIUTAIBHON YCIyTre TaKKE€ MOXKET JOBOIUTHCS
10 3asBUTENECH TOCPEACTBOM CpPEACTB MAacCOBOW HH(OpPMAIMH, C MOMOUIBIO
UH(OPMAIIMOHHBIX MAaTEpUAIOB (IJIaKaThl, OYKJIEThI, TUCTOBKH, TAMSATKH), pa3MelIaeMbIX
B IOMEIICHUX Y UPEKICHUS.

Ha wuHQOpManuMOHHBIX CTEHJAX, pa3MEIIAEMbIX B IOMELIECHUAX YUpPEKICHUs,
COJIEPIKUTCS Clieyromas nHpOopMalus: MECTOHAXOXKACHUE YUpexaeHus, GaMuius, ums,
OTYECTBO JUPEKTOpa YUpexkAeHUs, rpagux (pexum) padOThl, HOMEpPA CIPABOYHBIX
TesneOoHOB, PaKCOB, aPEC IEKTPOHHOM MOYTHI, U3BJICUEHUS U3 HOPMATUBHBIX IPABOBBIX
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aKTOB, PETYJIUPYIOUINX JEATEIBHOCTh MO MPEAOCTABICHUIO MYHUIMIAIBHON YCIyTH,
Pernamenr.

NudopmupoBanre o mporeaype MNPeAoCTaBICHUS MYHHIIMIIAIbHOW YCIYTH II0
TeneoHy OCYyHIeCTBIsIeTcs B paboyhe JHH B COOTBETCTBUU C TpaduKoM pPabOTHI
VYupexaenus: cornacHo npuwioxkennto Ne 1 k Pernamenty. [Ipu orBeTax Ha TenedoHHbIE
3BOHKM W YCTHbIe oOpamieHus 3asBUTEICH CHEUUaIUCThl MOAPOOHO U B BEXKIUBOU
(koppekTHOH) dopme HHOOPMUPYIOT OOPATUBIIUXCA IO BOMPOCAM MPEIOCTABICHUS
MyHUIIMNANbHOW yciyrd. OtBeT Ha TenedOHHBIM 3BOHOK JIOJDKEH COZAEpKaTh
uH(GOPMAIMIO 0 HAUMEHOBAHUM YUYPEXKJICHUS, PaMUINKU, UMEHU, OTYECTBE U JOHKHOCTU
CHELHATUCTA, IPUHSIBIIETO T€JIC(POHHBII 3BOHOK.

[Ipy HEBO3MOXHOCTM CHEIUAJINCTA, MPUHSABIIETO 3BOHOK, CaMOCTOSTENIbHO
OTBETUTH Ha MOCTAaBJIICHHbIE BOMPOCHI, TE€IEPOHHBIN 3BOHOK JOHKEH ObITh IIEpeapecoBaH
(mepeBeAeH) Ha JPYroe AODKHOCTHOE JIHMIO, WM K€ OOpaTUBIIEMYCS Tpa)kIaHUHY
JIOJDKeH ObITh CcOOO0IIeH TenedOHHBIH HOMEpP, MO KOTOPOMY MOXKHO TMOJYyYUTh
HEO0OX0IMMYI0 HH(POPMAITHIO.

[Ipn uHpOpMHUpPOBAHMU O MUCBMEHHBIM (B TOM 4YHClE€ B (pOpME 3JIEKTPOHHOIrO
JOKYMEHTa) 3ampocaM OTBET HampaBIsSeTCs TMOYTOW B ajpec 3asBUTENS B CPOK, HE
npesbimaromnii 30 gHEH ¢ MOMEHTAa MOCTYIUIEHMsS 3amnpoca. OTBET Ha INHUCbMEHHOE
oOpamienre (B TOM uwuciie B (OpMe DIEKTPOHHOTO JOKYMEHTa) HampaBlIeTCs II0
yKa3aHHOMY B OOpallleHHH MOYTOBOMY JIMOO 3JIEKTPOHHOMY ajipecy (eciii B oOpalleHHH
yKa3aHO Ha HaIlpaBJjeHUE OTBETA B (POPME IIEKTPOHHOIO TOKYMEHTA).

[IpenocraBiienne MyHULIMNAIBHON YCIYTM B MHOTO(YHKIMOHAJIBHBIX IIEHTPaxX He
OCYIIECTBIISIETCS.

2. CTaHJapT nIpeAoCTaBICHUSI MyHULIMIIATBHON YCIIyTH

2.1. HaumeHnoBanne MyHuuunaibHou yciyru: «lIpenocraBienue nHpopmanuu oo
OpraHM3aliK JOMOJHUTEIBHOTO 00pa30BaHUS B MYHHUIMIAIBHBIX 00pPa30BaTEIbHBIX
YUPEXKACHUSAX JIONOJHUTEILHOTO 00pa3oBaHMs JETed B 00JacTH KyJbTYypbD» (Hanee —
MYHUIIAMAIbHAS yCITyTa).

2.2. llpenocraBieHne MYHUUMIIAIBHOW YCIYyTH OCYLIECTBIAET MyHUIUMIIAIBbHOE
OIO/IKETHOE YUpPEXKIEHHE AOIOJHUTENBHOIO 00pa3oBaHus «JleTckas IIKona HCKYCCTB
uM. b. H. MomyanoBa» (MBY J10 «ILLN»).

CeeneHust 0 MecTe HaxOXAEHUsI M rpaguke paboThl YUpexaeHus coaepxkarcs B
npuioxxkeHuu Ne 1 k HacTosimemy Pernamenty.

Anpec snextponnoii nmoutsl: dod-isk@gorod-dudinka.ru.

2.3. Pe3ynpTaTOM  NpPENOCTaBICHUS  MYHUUMIAIBHOM  YCIYyTH  SIBJISIETCS
npenocTaBieHue 3asBUTEN0 HH(PopMaIuu 00 00pa3oBaTENIbHBIX MPOTPAMMax U y4eOHBIX
IUIaHAX, pEeaJN3yeMbIX  MYHULUNAIbHBIMH  0Opa30BaTEIbHBIMU  YUPEKICHUSIMU
JIOTIOJIHUTEIHHOTO 00pa30BaHus IeTel B 001aCTH KyIbTYPBHI.

2.4. Cpoxu npenocTaBiIeHUs MyHULUIIAIbHON YCIYyTH:

— IpU WHJMBHUyaJlbHOM YCTHOM KOHCYJBTUPOBAHHM HE JOJKEH MpeBbILIATH 15
MUHYT;

—npu oOpamienun 3asButens no teneony — He Oonee 10 MUHYT MO KakIOMY
oOpalleHuro;

— IIpY MMCbMEHHOM OOpaIlleHUH, MOCTYNHUBIIUM ITOCPEICTBOM JIMUYHOIO 00palleHus
3asBUTENS, IOYTOBOM CBS3bIO JMOO IO IEKTPOHHOM MOYTE — HE JOJDKEH INpeBblaTh 30
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THEH CO JHS pErucTpaluu THChMEHHOTO oOpameHus. [luckMeHHBIE OOpameHus
PETUCTPUPYIOTCS B JEHb MOCTYIUIEHHS, a B CJIy4ae IOCTYIUICHUS IHUCbMEHHOTO
oOpallleHus] T0 OKOHYaHUU BpeMeHM npuema (paboyero JHs), B BBIXOJHBIE, HEpabouue
Mpa3IHUYHbIC THU — Ha CIEAYIOMUN pabouuii 1eHb, CIACAYIONIUN 3a THEM MOCTYIUICHUS

oOpaiteHus.
—npu oOpamennn 3asButenss Ha oduIMaIbHBIA callT ropoma lyauHKH B paszien
«Kynptypa wu cmopt» — «Jlerckas mkona  uckycctB»  (http://www.gorod-

dudinka.ru/detskaya-shkola-iskusstv) c nienpto monydenus: uHpopmaruu.

MyHununaibHast yciyra npegocTaBiseTcsl IOCTOSHHO B TEYEHUE TOJ1A.

2.5. [IpaBoBbIe OCHOBaHUS 1Sl TPEAOCTABIEHUS MYHUIIUIATLHON YCIIyTH:

— @enepanpubiii 3akoH  oT  27.07.2010 Ne210-®3 «O6  opraHu3anuu
PEAOCTABJIEHUS TOCYIapCTBEHHBIX U MYHULHMNAIBHBIX yciyr» (aanee — 3akoH Ne 210-
D3);

— @enepanpHbiii 3akoH oT 06.10.2003 Ne 131-d3 «O0 00muxX MOpUHLIMIAX
OpraHu3ali MECTHOTO camoynpasieHus B Poccuiickon denepanuny;

— @enepanbHblil 3aKk0H OT 29.12.2012 No 273-®3 «O06 obOpa3zoBanuu B Poccuiickoi
Denepaunmy;

— @enepanbHbiil 3akoH 0T (09.10.1992 Ne 3612-1 «OcHOBBI 3aKOHOJATEIBCTBA
Poccuiickon denepanuu o0 KyiabType»;

— @enepanbubii 3akoH 0T 02.05.2006 Ne 59-®3 «O mnopsimke pacCMOTPEHUS
obpamenuii rpaxaan Poccuiickoit @enepanumny;

— 3akoHa Kpacnosipckoro kpast oT 28.06.2007 Ne 2-190 «O kynbType»;

— Pemienne Taiimbipckoro Jlonrano-Heneukoro paitonHoro CoBeTta AenmyTaTOB OT
26.11.2018 Ne 01-016 «O6 ytBepxaenun CoriamieHus o mnepeaaye opraHaM MECTHOTO
caMoynpaBieHus Tropoaa JlyIMHKH OCYLIECTBICHUS 4YacTU TMOJHOMOYUN OpraHoB
MECTHOT0 camoynpasieHus Tanmsbipckoro Jloarano-HeHenkoro MyHAIMNansHOTO paioHa
10 OpraHU3alUy IPEIOCTaBIEHUS JOIIOIHUTEIBHOr0 00pa3oBanus AeTsaM B 2019 romy»;

— YcraB MyHuIunaiabHoro oopazoBanus «I'opon yauHkay;

—VYcraB  MyHULMNATBHOTO  OIOXKETHOTO  YUPEXKJIEHUS  JOMOIHUTEIBHOIO
obOpazoBaHnus «Jlerckas mkomna uckycctB uM. b. H. MonmuanoBay.

2.6. [lepeueHb TOKYMEHTOB, HEOOXOJUMBIX B COOTBETCTBUM C 3aKOHOAATEIbHBIMU
WIM UHBIMM HOPMATHBHBIMU NPABOBBIMU aKTaMU IS MPEJOCTABICHUS MYHMIIUIIAIbHON
yCIyTH: 3asiBieHHe 3asBUTENS O TNpenocTaBieHUU HH(opManuu 00 opraHu3alnuu
JOTIOJTHUTEJIBHOTO 00pa30BaHUsl B MYHUIMINAIBHBIX 00pa30BaTEIbHBIX YUPEKIACHUSIX
JIOTIOJTHUTEIBHOTO 00pa3oBaHus JeTeid B 00JacTH KyJbTypbl (mpuioxkenue Ne 3 k
Pernamenry).

Jljist mosry4eHusi JTaHHOM yCIIyTH He TpeOyeTcs MPeAoCTaBIeHUE MHBIX IOKYMEHTOB,
HaxXOMSIIMXCS B PACHOPSDKEHUHM TOCYJApCTBEHHBIX OPraHOB, OPraHOB MECTHOTO
CaMOYIIpaBJI€HUS M  MOABEAOMCTBEHHbIM UM  OpPraHM3aluid M NOJJIEXalluX
IPEIOCTABICHUIO B paMKaX MEKBEJIOMCTBEHHOI'O MH()OPMAIMOHHOTO B3aUMOJEHCTBUS.

JlonoJHUTENIbHBIE JTOKYMEHTBI, KOTOpble 3asBUTEIb BIOpPaBE MPEACTABUTH 10
COOCTBEHHOW MHHUIMATUBE, [UIS TMPEACTaBICHUS B paMKax MEXKBEIOMCTBEHHOIO
UH(OPMAIIMOHHOT'O B3aUMOJICHCTBUS, HE MPEyCMOTPEHBI.

HamnpaBnenue MeXBEIOMCTBEHHBIX 3allpOCOB O MPEJACTaBICHUU JOKYMEHTOB U
uH(boOpMaIMK ISl OCYIIECTBIICHUS ESATEIbHOCTHU, HE CBSI3aHHOM C MPEIOCTaBICHUEM
MYHUIIMNAIBHOW YCIYTM HE JIOMYCKAaeTCs, a JOJDKHOCTHBIE JUua U (Win) paOOTHUKH,
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HaIpaBUBIIME HEOOOCHOBAHHBIE MEXBEJOMCTBEHHBIE 3aIIPOCHI, HECYT OTBETCTBEHHOCTH B
COOTBETCTBMHM C 3aKOHOAATENbCTBOM Poccuniickon ®Penepanun.

Henpeacrasnenue (HECBOEBPEMEHHOE MPECTABICHUE) OPraHOM WJIM OpraHu3aiuei
10 MEKBEJIOMCTBEHHOMY 3alpocy JTOKYMEHTOB M MH(OpMaLUH, YKa3aHHbIX B IYHKTE 2
yactu | crtatbu 7 3akona Ne 210-@3 B YupexaeHue, NpeaoCTaBIISIONIEE MyHUITUTAIBHY IO
YCIYTy, HE MOJET SBIATbCS OCHOBAHMEM JJIs OTKa3a B MPENOCTABICHUU 3asBUTEIIO
MYHUIIMNAIBHOW ycayru. JlomkHocTHOe nuio W (Wiv) pabOTHUK, HE MPECTAaBUBIINE
(HECBOEBPEMEHHO MPEJCTABUBIINE) 3alpPOUICHHBIE M HAXOJSAUIMECS B PACHOPSKEHUU
VYupexxnenuss  JAOKyMEHT wid  uHOpManuio, MOJIeXar  aIMUHUCTPATHUBHOM,
JUCLUIUIMHAPHOW WJIM WHOM OTBETCTBEHHOCTH B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickon @enepanum.

2.7. IlepeueHb OCHOBaHMH /IS OTKa3a B MPHUEME JIOKYMEHTOB, HEOOXOAUMBIX JIJIst
IPEAOCTABICHUS MYHHUIUIIAJIBHON YCIYTH - OTCYTCTBYET.

2.8. TpeboBaHuss K B3aUMOJEWUCTBHIO C 3asBUTEIEM IIPU NPEIOCTABICHUU
MYHHULIMIAIBHBIX YCIIYT:

2.8.1. Yupexenue, MNpeIOCTABISAIONIEE MYHUIUNAIbHYIO YCIYry, HE BIIpaBe
TpeOoBaTh OT 3asABUTEIIA:

1) mpeacraBieHuss JOKYMEHTOB M HH(POPMALMM WM OCYIUECTBIEHUS JECUCTBUM,
NPEACTABICHUE WA OCYUIECTBICHHE KOTOPBIX HE NPEAYCMOTPEHO HOPMATUBHBIMU
NPaBOBBIMH AaKTaMH, pETYJHPYIOIIMMHU OTHOILIEHUS, BO3HUKAKOIIME B CBA3U C
PEAOCTABIEHUEM MYHHIUIIAJIBHON YCIYTH;

2) mpencTaBieHHs] JOKYMEHTOB M MH(GOpMaluU, B TOM YHCIIE MOATBEPHKAAOIINX
BHECCHUE 3asBUTENIEM IUIATHI 3a MPENOCTABICHUE MYHULMNAIBHOM YCIyI'HM, KOTOpbIE
HaxOoIATCs B PACHOPSIKEHUM OPraHoOB, IPENOCTABILIIOIINX TI'OCYIAapCTBEHHBIE YCIYIH,
OpPraHoB, IPEAOCTABIAIOINX MyHULIAIIAJIBHBIE YCIIYTH, UHBIX TOCYJAPCTBEHHBIX OPraHOB,
OpraHoB MECTHOI'O CaMOYIpaBJE€HUS JUOO MOJABEIOMCTBEHHBIX TI'OCYJApCTBEHHBIM
OpraHaM WM OpraHaM MECTHOIO CaMOYIIPaBJICHHs OPraHM3allvii, y4acTBYIOIIHX B
NpEAOCTaBICHUN MPEAyCMOTpeHHbIX YacTthto 1 cratebu 1 3akona Ne210-®3
rOCYJJapCTBEHHBIX W MYHMIMNAIBHBIX YCIYyTI, B COOTBETCTBUH C HOPMAaTHUBHBIMU
npaBoBbIMU akTamu Poccuiickon @enepanuy, HOPMATUBHBIMU IIPABOBBIMU AKTAMU
cyovektoB Poccuiickoit ®enepaiuy, MYHULMNAIbHBIMU TPAaBOBBIMH aKTaMH, 3a
UCKIIFOYEHUEM JIOKYMEHTOB, BKJIFOUEHHBIX B ONPEACIICHHBIM 4YacThl0 6 CTAaTbu 3aKOHA
No 210-®3 nepeueHb JOKYMEHTOB. 3asiBUTEJIb BHpaBe MNPEACTABUTh YyKa3aHHbIC
JOKYMEHTBI U HH(OPMAIUIO B YUpeKIeHHue, 0 COOCTBEHHON MHUIIMATUBE;

3) ocyImiecTBIeHUsS ACHCTBHM, B TOM YHCIIC COTJACOBAHHMM, HEOOXOIWMBIX JUIS
HOJyYeHUs MYHHUIMINAIBbHOM YCIYyrM U CBSI3aHHBIX C OOpalieHMeM B  HHBIC
rOCYJJapCTBEHHBIE OpraHbl, OpraHbl MECTHOI'O CaMOYNPABJICHUSA, OPraHU3aluH, 3a
UCKJIIOYCHHEM IIOJIyYeHHUsS YCIyr M TOJNYy4YeHHs JIOKYMEHTOB U HH(pOpMaluu,
IPEAOCTABISEMBIX B PE3YyJIbTATE MPEIOCTABICHUS TAKUX YCIIYT, BKIIOUEHHBIX B IIEPEUYHU,
yKasaHHbIE B yacTh 1 craten 9 3akoHa Ne 210-D3;

4) mpenctaBieHUsT  JOKYMEHTOB M uMH(opmanuu, OTCyTCTBHE W (WJIN)
HEJIOCTOBEPHOCTh KOTOPBIX HE YKAa3blBAaJUCh NIPHU IEPBOHAYAIBHOM OTKAa3€ B NpPHEME
JOKYMEHTOB, HEOOXOAMMBIX [JIsi MNPEJOCTaBICHUS MYHULMNAIBHON YCIyru, Jubo B
IPEAOCTABIEHNN MYHHULIMIIATBHOMN YCIIYTH, 32 UCKIIOYEHUEM CIIEIYIOIINX CIy4acB:

a) U3MEHEHHWE TpeOOBaHMI HOPMATUBHBIX TPABOBBIX AKTOB, KacarOUIUXCS
NPEAOCTABIEHUS MYHULUNAIBHON YCIYTH, MOCIE NEPBOHAYAIBHOM MOJAYM 3asBJIICHUS O
PEAOCTABIECHUN MYHHUIIMNIATIBHON YCIIYTH;
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0) Hanu4re OMMUOOK B 3asBJICHHH O TPEIOCTABICHUN MYHUIUTIATHHOW YCIyTH H
JOKYMEHTAX, T[IOJJaHHBIX 3asBUTEJIEM IIOCJE I[E€PBOHAYAILHOIO OTKa3a B IIpUEME
JIOKYMEHTOB, HEOOXOJMMBIX ISl MPEIOCTABICHUS MYHUIMNAIBHOW yCIyrd, Judo B
NPEAOCTABICHUN MYHUIIUIAIBHOW YCIYyTd W HE BKIIOYEHHBIX B MPEACTABICHHBIA paHee
KOMIUIEKT JOKYMEHTOB;

B) UICTEUEHHE CpOKa JIEUCTBUSI JOKYMEHTOB MM H3MEHEHHE WHGOpMAIMU TOCie
NEPBOHAYATILHOTO OTKa3a B MpHUEME JOKYMEHTOB, HEOOXOAMMBIX HJisi MPEIOCTaBICHUS
MYHUIIMTATBHON YCIIYTH, MO0 B MPEOCTABICHUN MYHUILIMITAIbHON YCITYTH;

I') BBISIBJIEHUE JOKYMEHTAJIBHO MOATBEPKIACHHOTO (DaKTa (IPU3HAKOB) OMIMOOYHOTO
WIM TPOTHBONPABHOIO JCUCTBUA (0O€3MEHCTBUS) MOHKHOCTHOTO JHIA YUPEKICHUS,
IPEAOCTABJISIONIEr0 MYHHUIIMIIATIBHYIO YCIYyTry, IPeAyCMOTpeHHOU vacThio 1.1 ctateu 16
Hacrosimero 3akoHa Ne 210-@3, npu nepBoHayaJbHOM OTKAa3€ B MPUEME JIOKYMEHTOB,
HEOOXOJMMBIX JUIsl TIPEJOCTABICHUS MYHUIMIAIBHOU YCIyTrH, JUOO B MPEAOCTABICHUU
MYHULUNAIBHON yCIYrd, O Ye€M B MNUCBMEHHOM BHJE 3a NOAMNUCHIO JUPEKTOpa
VYupexaeHusi, MNpelOCTaBISIONIEI0O MYHULIMNAIBHYIO YCIyry, MOpH MEpBOHAYAIHLHOM
OTKa3e B NpUEME JOKYMEHTOB, HEOOXOJIMMBIX I MPEJOCTaBICHUSI MYHHIUTIATbLHON
yCIyTH, npenycMoTpeHHor 4dacteio 1.1 crateu 16 3akona Ne 210-®3, yBegomisercs
3asBUTEIIb, & TAKKE MIPUHOCATCS U3BUHEHUS 3 JOCTaBJICHHbBIE HEYA00CTRa.

2.8.2. O6mme TpeboBaHUs K OGOPMIICHUIO JOKYMEHTOB, MPEACTABISAEMBIX IS
NOJIyYEHHUS] MyHUIIUIIAJIbHOW YCIYTHU:

— 3asgBUTENb 3aNOJHACT 3asBJICHHE PYKOMUCHBIM (UEpHUIIAMHU WA MACTOW CHHETro
[BE€TA) WJIM MAITMHOMUCHBIM CTIOCOO0M;

— 3asgBUTENb B HWKHEH YacTH 3asiBICHHUS pa300puMBO OT PYKH (YEpHHIIAMH WA
MacTOM) yKa3bIBaeT CBOM (haMUIIMIO, UM, OTYECTBO (TIOCTIEIHEE — MPU HATMYUHN) U JaTy
04y 3asBJICHUS, IOPUINYECKOE JIUI0 YKA3bIBAET — JOKHOCTh (IIOJHOCTHIO), OANUCH
JNOJDKHOCTHOTO — JIMIIA  3aBepsAeTCsl MedaTblo TMpu €€ Hanuuuu. HaumMmeHoBaHue
IOpUINYECKOTO JIWIA, aaApec, JOJDKHBI OBITh HAMHMCAHBl TOJHOCTHIO, Pa300PUYUBBIM
OYEPKOM;

—4Yuciaa WU CPOKU JJii TIOHUMAHUSI JOKYMEHTa JOJDKHBI ObITh 0003HAYECHBI
apabckumu 1udpamu, a B CKOOKaxX — CJIOBaMHu;

— TOKYMEHTBI MIPEJICTABIISAIOTCA Ha PYCCKOM SI3BIKE.

B 3asBnenuun B 00s13aTEIbHOM MOPSIKE YKa3bIBACTCS:

— HauMEHOBaHue YupexxaeHus, (GaMuiius, uMs, OTYECTBO JUPEKTOPA;

— (aMunusi, UMsi, OTYECTBO (TOCTeaHEee — MPU HATUYUH) 3assBUTES;

— TIOYTOBBIM  aapec, MO KOTOPOMY JIOJDKEH OBITh HampaBieH OTBET WA
AJIEKTPOHHBIN aJipec, €CIIM MUChbMEHHOW 00pallieHrne HAMPaBIeHO JIEKTPOHHON MTOYTOM;

— U3NIO’KEHHE CYTH OOpaIieHus;

— JIUYHAas MOAIUCH 3asgBUTES;

— nata oOpaIeHusl.

2.9. OcHOBaHusAMM 11 OTKa3a B IPEJOCTABICHWH MYHMIMIIAJBHOM YCIYyTH
SIBJISIFOTCSI:

—coJepKaHUE  3aABJIICHUS HE  [O3BOJIAET  YCTAHOBUTH  3alpaliMBaeMyIo
uH(pOpMaIHIO;

— B 3asBJICHUU HE yKa3aHbl aMUIIUsI, UMs, OTYECTBO (MOCIEIHEE — MPU HATHYUH )
3asBUTEIISI, TOUYTOBBIA aJpec, aapec SJEKTPOHHOW MOYTHI [Jis HAIpaBJEHUsS OTBETa Ha
3asiBJIeHUE; HOMEp TenedoHa, 0 KOTOPOMY MOMHO CBSI3aThCs C 3asBUTEIIEM;
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— 3ampamuBaeMas uWH(OpMaIus HE OTHOCHTCS K BOMpPOCaM  OpTraHU3allid
oOIIEeOCTYTHOTO ¥ OECIUIATHOTO JOIMIKOJIBHOTO, HA4YaJdbHOTO OOIIEero, OCHOBHOTO
obmiero, cpeaHero (mosHoro) oOimiero oOpa3oBaHUsA, a TakKXKe JOMOJHUTEIHHOTO
oOpa3oBaHUs B 0O0pa30BaTENbHBIX YUPEKACHUSAX, PACIOJIOKEHHBIX HAa TEPPUTOPUU
cyobekra PD;

— 3anpamuBaeMas HUHQOpMalKg OTHOCHTCS K HWHGOpPMAIMUM OrpaHUYEHHOTO
J0CTyTA;

—B MHCBMEHHOM OOpallleHuu 3asgBUTENsI COAEPKUTCS 3ampoc HHGOpMAINH,
KOTOpas eMy YK€ HallpaBJIsijiach;

— 3ampamuBaeMas WH(OpMaIus COIEPKHUT TEePCOHAIbHBIC JaHHBIC JAPYTHX
TpaXKJaaH;

— €CJIM B 3asIBIICHUU COJCPIKATCS HELIEH3YPHBIE, TNO0 OCKOPOUTENbHBIE BBIPAXKEHNUS,
YIPO3bl )KU3HU, 3I0POBBI0 U UMYIIIECTBY JOJKHOCTHOTO JIUIIA, & TAKXKE YJICHOB €r0 CEMBH.

B cnyuae npunsTusi peuieHuss o0 OTKaze B NPEAOCTABICHUU MYHUIUIAIBLHOU
yCIIYTH, MO OCHOBaHHUSIM, MPEIYCMOTPEHHBIM B MmyHKTe 2.9 Permamenra, crenuanuct
yBeoMJIsieT (NMUCbMEHHO JIMOO YCTHO) 00 3TOM 3asBUTENSI C OOBSICHCHUEM MPUYUH
OTKa3a.

B cnydae ecnu mpuuuHBIL, MO KOTOPHIM OBLUIO OTKAa3aHO B MPEAOCTABICHUU
MYHUIIMNAIBHOW YCIYTH, B MOCJIEIYIOIEM OBbLIM yCTPaHEHbI, 3asBUTENb BIPaBE BHOBb
HaNpaBuTh OOpaIieHue JIsl MPEeI0CTaBICHUS MyHUIIUTIATBHOM YCIyTH.

OcHoBaHuU# 1)1 MPUOCTAHOBJICHUSI MYHULIUTIAIbHON YCIYTH HE MIPEAYCMOTPEHO.

2.10. TlpenocTaBienre MyHHUIIMIATBLHON YCIYTM OCYIIECTBISETCS ©0€3 B3MMaHUS
IJIaThI.

2.11. MakcuManbHBI CPOK OXKHJAHHS B OYEPEaH IS MOJydeHUs MH(OpMaIuu o
pOLIEAYPE UCIIOTHEHUS] MyHUIIUMIIAJILHON YCIYTH HE TOJDKEH NpeBbIaTh 30 MUHYT.

2.12. IIpofROMKUTENBPHOCT IIpUEMa  3asABUTENSA  CHEHHAIUCTOM Y UPEXKIACHUS,
OCYIIECTBIISIFOIIUM MPUEM JOKYMEHTOB — 10 10 MUHYT.

2.13.Cpoxk ¥ TNOpPSOOK PETUCTpAUMU 3ampoca 3asBUTENST O MPEAOCTABICHUU
MYHULUNAIBHON YCIYTH, B TOM YHCJIE B 3JIGKTPOHHOM BUJIE.

2.13.1. Peructparusi  3asiBieHus (3ampoca) 3asBUTEAs O MPEAOCTABICHUU
MYHULUMAIBHON YCIYTH MPOUCXOAUT B T€UEHUE 15 MUHYT C MOMEHTA €ro MOJy4eHUsI.

2.13.2. YcrHbiil 3anpoc 3asBuTeis (B TOM 4ucie TPU OOpalieHud MOCPEACTBOM
Tene(OHHOW CBA3M) O MPEJOCTABICHUM MYHUIUIAIBHOM YCIYI'H PErUCTPUPYETCS B
T€YEHUE 5 MUHYT C MOMEHTA €ro MOJy4YeHHUs, IpU 3TOM HMHGOpMALHS MPEAOCTABIACTCS
3asBUTENIO B T€UCHUE 15 MUHYT.

2.13.3. 3agBnenue (3amnpoc) 3asBUTENs, OTIPABICHHBIA MO 3JEKTPOHHOW IIOYTE,
PErUCTpUPYETCS B J€HD MOTYUYECHUS TOYTOBOW KOPPECTIOH ICHIINH.

2.13.4. Tlpn mpenocTaBl€HWHM MYHUIMIIAIBHBIX YCIYT B DJJIEKTPOHHOU (dopme
OCYILIECTBIISIIOTCSL:

1) mpenocraBieHre B YCTAaHOBICGHHOM TMoOpsAke wuHpopManuu 3asBUTEISIM U
obecrnieueHue JoCTyna 3assBUTENEH K CBEJICHUSIM O MYHUIUIIAJIbHBIX YCIIyrax;

2) mojaya 3ampoca O TMPEJOCTaBICHUM MYHUIUNAIBHOW YCIYIM W HMHBIX
JOKYMEHTOB, HEOOXOJUMBIX MJI TMPEAOCTABICHUS MYHUIMIAIBHON YCIyTH, U TPUEM
TaKuX 3alpoCOB O TNPEJAOCTABICHUM MYHULUNAIBHOM YCIAYTM U JOKYMEHTOB
VYupexxaenueM, NOPeNoCTaBISIONIMM MYHULHUIAIBHYIO YCIYry, C HCIOJb30BaHUEM
UH(OPMAIIMOHHO-TEXHOJIOTUYECKOH U KOMMYHUKAIIMOHHONW WHMPACTPYKTYphl, B TOM
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YyyclI€ €AMHOr0 TopTaja TOCYAapCTBEHHBIX W MYHHLIMOAIBHBIX YyCIyr U (WIM)
PErMOHAIBHBIX TOPTAIOB TOCYAAPCTBEHHBIX U MYHULIUIIAJIBHBIX YCIIYT;

3) nonydyenue 3asBUTEIEM CBEJAEHUM O XOJI€ BBINOJHEHUS 3ampoca o
PEIOCTaBIECHUN MYHUIIUNAIbHON YCIIYTH;

4) B3aumozpeiictBue AJIMUHUCTpauuu ropoaa JlyIuHKH, OpPraHOB MECTHOIO
CaMOyIpaBJI€HUs, OpraHU3allid, Y4acTBYIOLIMX B MPEJOCTABICHUHM MPELYCMOTPEHHBIX
yacThto 1 crarbu 1 3akona Ne 210-®D3 rocygapCTBEHHBIX U MYHHUIIUIIAIBHBIX YCIIYT;

5) nonydeHune 3asBUTENIEM pPE3yJbTaTa MPEIOCTABICHHUS MYHULMNAIbHON YCIIYTH,
€CJIM MHOE HE YCTAHOBJICHO (heZiepalibHbIM 3aKOHOM;

6) uHbIe ACMCTBUS, HEOOXOIUMBIE I IPEIOCTABICHUS MyHUIIUIIAJIbHOW YCIIYTH.

2.14. TpeboBaHusi K MOMEIIEHUSAM, B KOTOPBIX MPEIOCTABISICTCS MYyHHUIUIATbHAS
yciyra:

[Tomemienne VYupexaeHus, B KOTOPOM OCYLIECTBIISIETCS MpUeM 3asBUTEJEH,
pa3mMelaercs B 34aHUU, 000pyJOBaHHOM OTAENbHBIM BX0A0M. Ha BXoze ycraHaBiMBaeTcs
BBIBECKA C HAUMEHOBAHUEM Y UPEKICHUS U pacircaHueM padoThl.

[Tomenienus asns padboThl ¢ 3aiBUTEIISIMHU:

— 0003HaYaKTCsl COOTBETCTBYIOUIMMU TaOJMYKaMU C YKa3aHUEM HOMepa KaOHMHeTa,
dbamMuiInii, UMEH, OTUYECTB, HAMMEHOBAHUMN JTOJDKHOCTEH CHIEIMaIUuCTOB.

—paboure MecTa CHNEUHAIMUCTOB, NPEIOCTABISIONIMX MYHHUIMIAIbHBIE YCIYTH,
obopynyercs Tene@oHoM, pakcom, KOMMPOBAIbHBIM alnapaToM, KOMIIBIOTEPOM U APYTron
OPITEXHUKOM.

— o0ecreuynBalOTCs  HEOOXOMMMBIMU  00OpyaOoBaHHMEM  (CTOJBI,  CTYJIbS),
KaHIIESIPCKUMH ~ TPUHAUICKHOCTAMHA,  WHOOPMAIMOHHBIMM U METOAUYECKUMU
MaTepuaiaMH, HarjggHoM HH(OpMalueil Mo BOMpocaM, CBSI3aHHBIM C HCIIOJIHEHUEM
MYHULIMNIATIBHOW YCIYTH, CTYJbSIMH M CTOJIAMU JJII BO3MOXKHOCTH O(OpMIICHUS
JOKYMEHTOB.

Bxon B 3manue Yupexnaenus no aznpecy r. [dyaunka, yn. Jlenuna, 30a n BeIxoxa u3
HEro o0OpyAYIOTCS JECTHULAMU C MOPYUYHSIMHU M NAHIYCAMHM JUISl IEPEABUKEHUS TETCKUX
U HHBAJIUJHBIX KOJSICOK B COOTBETCTBMM C TpeboBanusiMu DenepalibHOrO 3aKoHa
«TexHnyeckuil perasaMeHT o 0€30MaCHOCTH 3/IaHUM U COOpYKeHui». Bxoa B momMereHus
B 3[aHUU M TEPEABMKEHUS MO HUM HE JIOJDKHBI CO3/1aBaTh 3aTPYyAHEHUH TIpakIaHam,
SBJISIFOLLIUMCS] UHBAJIUJIAMM.

B nomemeHusx Uisi UCHOJHEHHMS MYHMIIMIAIBHOM YCIyTM Ha BHUJIHOM MECTE
pacronararoTcsi CXeMbl pa3MEUIEHUsI CPEICTB NOKAPOTYILIEHUS U IyTE€d SBaKyalHuH
noceTuTeniel U pabOTHUKOB Y UPEKICHUS.

2.15. Tloka3aTenu TOCTYIHOCTH U Ka4€CTBA MYHULIUITAJIbHBIX YCIIYT:

— cobmosienre TpeboBaHMii K MHGOPMAIIMOHHOMY OOECIeUeHHUI0 3asBUTENCH mpu
oOpallleHuH 3a ee NMPEJAOCTaBICHUEM U B XOJI€ €€ IIPEI0CTaBIICHUS;

— cobmoenue TpeboBaHmil K rpa@uKy (peskuMy) paboThl Y UpexKIeHNUS;

— coOmroieHne TpeOOBaHU K 00BEMY NPEJOCTABICHHSI MyHULIMITAIBHON YCIIYTH;

— coOmroieHre TpeOOBaHU K CpOKaM MPEAOCTABICHUS] MyHULIUITAIbHON YCIYTH.

2.16. K mnoxka3zarensiM, XapakTEpU3YIOIIMM KayeCTBO OKa3aHHUS MYHHUIMNAJIbHOU
YCIIyTH, OTHOCSITCSL:

— KOJIMYECTBO OOOCHOBAHHBIX Kajlo0, TMOCTYNMBIIMX B YUpexkKICHUE MpuU
PEAOCTABIEHUN MYHUIIMIIATbHON YCIYTH;

— coOmrofieHne TpeboBaHUM K 00bEMYy TMPEJOCTABICHUS YCIYyTH; COOJIOICHHE
TpeOOBaHMI K CPOKAM MPETOCTABICHUS YCIYTH.



3. COCTaB, MOoCJICA0BATCIIbHOCTL M CPOKHU BBIITOJHCHUS A AMUHUCTPATUBHBIX IIPOLCAYDP,
Tpe6OBaHI/I$I K IMOPAAKY UX BBIIIOJTHCHUA

OcHoBaHuEM MJid MPEAOCTABICHUS MYHUIUNAIBHOM YCIYrH SIBISIETCS JIMYHOE
oOparieHue 3asgBUTeNs B YUpexKaCHHE.

3.1. IlpenocTtaBieHne MYHUIIMNAIBHOW YCIYTrd BKJIOYAeT B ce0s CIEoyIOIIHe
aIMUHUCTPATUBHBIE MTPOLIEAYPHIL:

— IIPUEM U perucTpaius oopaiieHus oT 3asgBUTes (MMCbMEHHOTO WM YCTHOIO);

— OJAITOTOBKA HEOOX0AUMOM HH(pOpMAaIUK.

— HaIlpaBJICHUE OTBETA 3asiBUTEIIIO.

3.2. biiok-cxeMa npeocTaBlICHHs YCIIyTy IPUBEICHA B MpuiioxkeHun Ne 2.

3.3. [locnenoBaTenbHOCTh U CPOKHU BBIIOJHEHUS aIMUHUCTPATUBHBIX MPOLENYP:

3.3.1.Ilpuem wu peructpamus oOpamieHuss OT 3asBUTENS (MUCBMEHHOTO WU
YCTHOTO).

3.3.1.1. OcHoBanmeM [y Hayaja aJIMMHUCTPATUBHOW IPOLEAYPHl SBISAETCS
oOpaiienne B YupexjaeHue 3asBUTES MPU JIMYHOM OOpallleHUH, JUOO0 MOCTYIUICHUE B
aZpec yUpexAeHUs 3asBICHUS IOCPEACTBOM MOYTOBOM UJTU 3JIEKTPOHHOM CBSI3H.

3.3.1.2. Cneunanuct YUpekIeHHs, OTBETCTBEHHBIM 3a IIPUEM JIOKYMEHTOB,
IPOBOJIUT NEPBUYHYIO MPOBEPKY MPEACTABICHHOIO 3asBJIEHUS (3arpoca) Ha COOTBETCTBUE
TpeOboBaHusIM NyHKTa 2.8.2. Pernamenra.

B cnyuae, xorna 3asBiieHue (3ampoc) 3asBUTENST COAEP>KUT BOMPOCHI, KOTOPHIE HE
BXOIAT B KOMIETEHIMIO YUpPEKICHUS, CHEUUAIUCT, OTBETCTBEHHBIH 3a IpUEM
JOKYMEHTOB, UH(OPMHUPYET O HEBO3MOXKHOCTHU IIPEIOCTABIICHUS CBEACHU.

3.3.1.3. Pe3ynbTaToM aJAMUHUCTPATUBHOM TMPOLEAYpPbl SBISETCS PETUCTPALIMS
3anpoca 3asiBUTENS.

3.3.2. IloaroroBka HEOOXOANMMOMN MH(POPMAIIH.

3.3.2.1. OcHOoBanueM [UI Hadyaja aJIMMHUCTPATUBHOW IPOLENYpPHl SBIAETCS
perucTpanus 3anpoca 3asiBUTEII.

3.3.2.2. lupexktop YupexacHUs B TEUEHHUE OJIHOrO paboyero AHS OMpeieseT
CHEelUaINCTa, OTBETCTBEHHOI'O 3a PAaCCMOTPEHHE OOpallleHHWs W MOATOTOBKY MPOEKTa
oTBeTa 3asBUTENIO.

3.3.2.3. Cnenuanuct, OTBETCTBEHHBIM 32 pacCCMOTPEHHE OOpAILCHHUS W MOJITOTOBKY
IpoeKTa OTBeTa OOecreyuBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
pPacCMOTpPEHHE NUCBMEHHOIO OOpallleHHs, paccMaTpUBaeT €ro Ha MpPeAMET HaJIudHs
OCHOBAHUM JJIs1 0TKa3a B MPEJOCTABICHUN MYHULIMIIAIbHON YCIYTH, YKa3aHHBIX B MYHKTE
2.9. PernaMeHTa, rOTOBUT IIPOEKT OTBETA.

3.3.2.4. Tlpu HEOOXOIUMOCTH 3aIpoca JIOMOJHUTETLHON WHGOPMAIMN CHEITUATHICT
HampaBJsieT TaKoW 3ampoc B TeyeHHe 3 pabouux JHEH, O 4eM MHCbMEHHO YBEJOMJISET
3assBUTENS IOCPEACTBOM MOYTOBOM MIIN AJIEKTPOHHOM CBA3H.

3.3.2.5. Pe3ynbTaToOM MCIOJIHEHWs JAHHOM AJMUHHUCTPATHUBHOM  IPOLEAYPHI
ABJISIETCSl MOANMMCAHHBIA JAUPEKTOPOM YUpPEKJIEHUs MUCbMEHHBI OTBET Ha 3ampoc
3asiBUTEIIA.

3.3.3. Hanpagnenue oTeeTa 3asBUTEIO.

3.3.3.1. OcHoBaHueM [Isi Hayaja aJIMHHUCTPATUBHOW MPOLEAYpPHl SBISAETCS
MOJMUCAHHBINA JUPEKTOPOM YUpEKJACHHS MUCHbMEHHBIN OTBET Ha oOparieHue 3asBUTENs.
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3.4.2. Ilocne moanucanus OTBETAa HA NMMCBMEHHBIN 3aIIPOC 3asiBUTEINSI JUPEKTOPOM
VYupexxaeHuss CneuuaqucT HalpaBiIseT €ro 3asBUTEN0 N0 mHoyTe (B TOM 4YHUCIE IO
AJIEKTPOHHOM MOYTE).

3.4.3. Pe3ynpTaToM MCIOJHEHHUS TaHHOW aJIMMHUCTPATUBHOW MPOLELYPHI SBISAECTCS
IIHCbMEHHBIN OTBET CIELUAIUCTA.

4, CDOpMLI KOHTPOJIA 3a UCIIOJIHCHUCM Pernamenta

4.1. O61muii KOHTPOJIb 32 MOJHOTON ¥ Ka4eCTBOM MPEAOCTABICHUS MYHULIUIIAIbHON
YCIIYTHU OCYLIECTBIIAET AUPEKTOP Y UPEIKICHUA.

KoHTposib 3a nHeATENbHOCTBIO YUPEKIACHHS OCYLIECTBIISICT 3aMECTUTENb [ J1aBbl
ropona JlynnHku — nipeacenarens Komurera KyJnbTypbl, MOJIOIECKHOMN MOJUTHKA U CIIOPTA
AJIMMHHUCTpanuy ropoja.

4.2. Tekymiuii KOHTpPOJb 3a COOJIIOJICHUEM IOCJIEAOBATEILHOCTU JICUCTBUI,
ONPEAEIECHHBIX aIMHUHUCTPATUBHBIMU npoueaypaMu o MPEIOCTABICHUIO
MYHHUIUIIAIBHOMN YCIYTH, OCYILIECTBISAECTCS JUPEKTOPOM Y UPEKICHHUS.

4.3. Texymuii KOHTPOJIb 32 TOJHOTOM M  KAu4e€CTBOM  IPEAOCTABIICHUSA
MYHHUIUIIAIBHON YCIYTU OCYLIECTBISICTCS TUPEKTOPOM YUPEKICHUS MyTEM MPOBEICHUS
IPOBEPOK COOJIIOACHUS M HCIOJHEHHUS CIEeUaJIucTaMu MoyioxkeHui PeriamenTa, MHBIX
HOPMATHUBHBIX [PAaBOBBIX AaKTOB, PEryJIUPYIOLIMX IIPEIOCTABICHUE MYHHIUIIAIBHON
YCIIyTH.

KoHTpoisib 32 MOJHOTOM M KayeCTBOM IIPEIOCTABJICHUS MYHHULMIIAJIBHON YCIYTH
BKJIIOYaeT B ceOsi MPOBEJCHHE IMPOBEPOK, BBHISBICHUE W yCTPAHEHHWE HAPYIICHUW IMpaB
3asiBUTEJICH, PACCMOTPEHHE, IPUHATHE PEIICHUN W TIOJITOTOBKY OTBETOB Ha OOpaIieHUs
3asiBUTENICH, CoJepIKaIIne Kajao0bl Ha pelieHus, nelcTBus (O0e3aeiicTBUE) HOHKHOCTHBIX
JIVILI, OTBETCTBEHHBIX 3a MPEAOCTABICHUE MYHULIANIAIBHON YCIYTH.

JInss mpoBeleHUsT NMPOBEPKUM IOJTHOTHI M KAayeCTBa COBEPLIAEMBIX JCUCTBUU H
IIPUHUMAEMBIX PEMICHUHN B XOJ€ MPEAOCTABICHUS MYHUIIMIIAIBHON YCIIyTH HA OCHOBAHUU
npuKa3a JUPEKTOpa YUPEKICHUS MOXKET ObITh oOpa3oBaHa KOMHUCCHS. Pe3ynbrarhbl
NEATeIbHOCTU KOMHUCCHUM OGOPMIISIIOTCST B BHUJIE CHPAaBKH, B KOTOPOHM OTMEUarOTCs
BBISIBJICHHBIC HEJIOCTATKUA W MPEIJIOKEHHS M0 UX ycTpaHeHuto. CripaBka MOJMHUCHIBACTCS
IIpEeJCeIaTeNIEM U YJICHAMU KOMUCCHUMU.

ITo pe3ynbraTamM NpOBEACHHBIX MPOBEPOK B CIIyyae BBISBICHUS HAPYILLICHUM IIpaB
3asgBUTENIEN OCYIIECTBIISIETCS MPHUBJICYEHUE BUHOBHBIX JHUI K OTBETCTBEHHOCTH B
COOTBETCTBHHM C 3aKOHOJATEILCTBOM Pocculickont denepanuu.

4.4. IIlnaHoBble MPOBEPKU COOJIIOJCHHS W HWCIIOJHEHHS JOHKHOCTHBIMHU JIUIAMU,
OTBETCTBEHHBIMHU 3a MPEJOCTABICHUE MYHULUIIAIBHON YCIyTH, NIOJ0KEHUN Pernamenra,
a TaKXXe MOJIHOTBI U KA4eCTBA IIPEAOCTABICHNSI MYHULUMITAIIBHON YCIYTU OCYIIECTBIISIIOTCS
HAa OCHOBAHUHU TOJIOBBIX IUIAHOB pPabOThL. llepnoAMYHOCTH OCYIIECTBICHUSI TEKYIIETO
KOHTpoJist — | pa3 B roa.

BremianoBas mpoBepka MPOBOJAUTCS O OOpAIICHUIO K TUPEKTOPY YUPEKIACHUS, B
Komurer kynbTypbl, MOJIOAEKHOW MOJUTUKHU U cIOpTa AJIMUHUCTpauu ropoaa yauHku
3aMHTEPECOBAHHOIO JIUIIA, cojiepkKanieMy HHGPOPMAIMI0O O HAPYUIEHWU €ro MpaB Mpu
PEIOCTABIEHUH MYHULIMNIAIBHOMN YCIIYTH.
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5. JlocyneOnplii (BHECYAEOHBIN) MOPSIOK 00XKATOBAHUS PEIICHUN U ICHCTBUI
(Oe3meiicTBUN)

5.1. Ilpeamerom  mocyneObHOTO  (BHECyAeOHOro) oOXxajnoBaHUS — 3asBUTEJIEM
SBJISIIOTCSL pelieHuss U JelcTBusa (0e37eHCTBUE) JOJDKHOCTHBIX JIWI, CHEIUATUCTOB
YupexaeHus.

5.2. IlepeyeHb OCHOBAHUM JIJIs1 OOpAIICHUS C KaT000M:

1) HapymieHne cpoka perucTpaluuy 3asBJICHUS O NPEAOCTABICHUN MYHULIMIAIbHOMN
YCIIYTH;

2) HapylLIEHUE CPOKA MPEIOCTABIICHHUS] MyHULIUITAIIBHOW YCITYTH;

3) TpeboBanue y 3asBUTENS JOKYMEHTOB, HE MPEAYCMOTPEHHBIX Permamentom, s
PEAOCTABICHUS MYHUIUIIAIbHON YCIYTH;

4)orkaz B npueMe y 3asBUTENS] JIOKYMEHTOB, MPEICTABICHUE KOTOPBIX
npeaycMoTpeHo PernaMeHToM, JJ1sl IpeAoCTaBICHUS MYHUITUNIATBHON YCIIyTH;

5) 0TKa3 B MPEeAOCTABICHUM MYHUIIMNAIBHON YCIYyTH, €CJIi OCHOBAHMS OTKa3a HE
npeaycMoTpeHbl PernmaMenTomMm;

6) TpeboBaHuEe y 3asBUTEISI IPU MPEIOCTABICHUN MYHUIIUITAIIBHOW YCIYTH IUIATHI,
HE NPEAYCMOTPEHHOM PernamenTom;

7) OTKa3 B HCIPABIECHUU MAOIMYIICHHBIX ONEYAaTOK W OIIMOOK B BBIJIAHHBIX B
pe3yibTaTe MNPENOCTaBICHUS MYHUIUINAIBHOM YCIyrd TOKyMEHTax JHOO HapylleHUe
YCTAHOBJIEHHOT'O CPOKAa BHECEHUS TAKNX UCIPABICHUN;

8) HapyllleHue CcpoKa WM TMOpsAAKa BbIIAYM JOKYMEHTOB IO pe3yJbTaram
PEAOCTABICHUS MYHUIUIIAIbHON YCIYTH;

9) npruocTaHOBIIEHHE MPEIOCTABICHHUSI MYHHUIUMIIAIBHON YCIIYTH, €CIIM OCHOBaHMS
PUOCTAHOBJICHUS HE TMPEAYyCMOTPEHBI (elepalibHBIMA 3aKOHAMH W TPHUHSITHIMH B
COOTBETCTBUM C HUMU HWHBIMH HOPMATHUBHBIMU TPABOBBIMU aKTamu Poccuiickoi
®denepanuy, 3aKOHAMHM U WHBIMM HOPMATHUBHBIMU MPABOBBIMU aKTaMU CYOBEKTOB
Poccuniickon @enepannn, MyHAIMIAIbHBIMU TPABOBBIMHU AKTAMH.

5.3 O6uue TpeboBaHus K MOPSIKY MOJIa4l U PACCMOTPEHUS JKaJIOOBI:

1) xamoba momaercss B MNHCbMEHHOW QopMe Ha OyMa)XHOM HOCHUTEIE, B
ANIEKTPOHHOM (hopMe B YupexkaeHue, NPeJoCTaBIIAIOIIee MyHULIUITATIbHYIO YCIYTY;

2) B ciywae, ecnu (QeAepadbHbIM 3aKOHOM YCTaHOBJIEH MOPSIOK (Tpoueaypa)
M0JIa4yu U PACCMOTPEHUs Kano0 Ha pelieHus u JercTBus (Oe3nercTBHe) YupekIeHus,
IPEAOCTABISIONIET0 MYHULMOAIBHYK YCIYTy, JOJDKHOCTHBIX JIML YYpeXKICHUS,
PEAOCTABJISIONIEr0 MyHULIMNAIBHYIO YCIYTY, JUIsl OTHOILLIEHHH, CBA3aHHBIX C MOAAa4eil u
PacCCMOTPEHHMEM YKa3aHHBIX >kamo0, HopMmbl cTathkl 11.1 3akonma Ne 210-®3 nHe
PUMEHSIIOTCS.

3) xanoba Ha  pemieHus W jedctBus  (Oe3meidcTBHE)  YUpexKICHHS,
NPEAOCTABISIONIET0 MYHHUIUIIAIBHYIO YCIYry, JIOJDKHOCTHOTO JIMIA —YUpexKaAeHUs,
IPEAOCTABISIONIET0 MyHULIMIAIBHYIO YCIYTY, MyHULIMIAIBHOTO CITYKalllero, JUPEKTopa
VYupexaeHusi, Npel0CTaBISIONIEI0 MyHUIIUITAIIBHYIO YCIYTY, MOXET ObITh HalpaBjieHa 1o
1o4Te, C UCMOJIb30BaHUEM MH()OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTu «HTepHeT»,
opuManbHOr0 caita YupexIeHus, NPeJOCTABISIOIEr0 MYyHUIUNAIbHYIO YCIYTy,
€MHOTO TMOopTaja TOCYAapCTBEHHBIX W MYHUIUNAIBHBIX YCIYr JMOO PEruoHaIbHOTO
noprasa rocyJapCTBEHHbIX U MYHHUIIUIAIbHBIX YCIIYT, @ TAK)KE€ MOKET ObITh MPUHSATA MPU
JUYHOM IIpueMe 3asiBUTENS.
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5.4. B cnydyae yCcTaHOBJIEHUS B XOJI€ WM MO pe3yJbTaTaM PacCMOTPEHHS KaloObl
OPU3HAKOB COCTaBa AJAMUHUCTPATHBHOIO MPABOHAPYILIEHUS WM  PECTYIUICHUS
JOJIKHOCTHOE JIMII0, CIIEHUATUCT HAJACJICHHbIE TOJIHOMOYMSIMHU IO PACCMOTPEHHIO HKaJl00
B COOTBEeTCTBMM ¢ 4acThio 1 ctarem 11.2 3akona Ne 210-D3, nHe3zaMeIIMTEIBHO
HAIPaBJISIIOT UMEIOILMECS MaTepUaiibl B OpraHbl IPOKYpaTyphl.

5.5.B caydae mnpu3HaHUS >KaloOBI, TMOJICKAIIECH YIOBICTBOPEHHIO, B OTBETE
3asBUTEIIO, YKa3aHHOM B yacTu 8 crathu 11.2 3akona Ne 210-D3, naercs undopmarus o
NEUCTBUAX, OCYUIECTBISEMBIX YUPEKIECHUEM, MPEAOCTABISIONIUM MYHUIIMIAIbHYIO
yCIyry, B UEISIX HE3aMeIJIUTENIbHOT0 YCTPAHEHUS BBISBICHHBIX HAPYIICHUN MpH
OKa3aHWM MYHUIUIAIBbHOW YCIYyTH, a TaKK€ MPUHOCATCS W3BUHEHHS 3a JOCTABJICHHBIC
HeyqoOcTBa M yKasblBaeTcs UMHGoOpManus O JaJbHEHIIMX JCHCTBUSX, KOTOpPbIE
HEOOXOMMO COBEPLINTH 3asSBUTENIO B LIEIISAX MOTYYSHHUS] MyHULIUIAIBHOMN YCIyTH.

5.6. B ciayuyae npusHaHMs *ajnoObl, HE MOJJIEXKAIIEH YIOBIETBOPEHHIO, B OTBETE
3asiBUTENIO 1at0OTCSl apryMEHTUPOBAHHBIE Pa3bsCHEHUS O MPUYHMHAX MPUHATOIO PELICHUs,
a Taxoke nH(pOpMaLU O MOPsIIKE 00KaJTOBAHUS MIPUHITOTO PEIICHUSI.

5.7. Kanoba nomkHa coepx aTh:

— HaUMEHOBaHUE YUpexJeHus, (paMUIUI0, UMs, OTYECTBO JOJHKHOCTHOTO JIMIA
VYupexxnenus (cnenuanucta), NpeaoCTaBIsIoOMEro MyHUIUIANbHYI0 YCIYTy, PEHICHUs U
nercTBus (0e31elCTBUE) KOTOPBIX 00KATYIOTCS;

— ¢haMunuio, UMsl, OTYECTBO (MOCIeAHEe — MPU HAJIUMYMM), CBEJICHHUS O MeECTe
KUTENbCTBA 3asBUTENs — (PU3UUECKOro JHUIAa JUOO HAUMEHOBAHWE, CBEJCHHUS O MECTE
HaXOXJCHUS 3asBUTENS — IOPUIUYECKOro JIMIA, a TakKe HOMEp (HomMepa) KOHTAKTHOTO
tenedoHa, agpec (aapeca) ICSKTPOHHOW MOYTHI (MPU HAJUYHMK) WU MOYTOBBIN ajapec, 1o
KOTOPBIM JIOJDKEH OBITh HalpaBJieH OTBET 3asBUTEIIIO;

— cBeJIeHUs1 00 00XKaITyeMBbIX PEIICHUSIX U ACHCTBUAX (0e31eCTBUN);

— I0BO/IBI B OOOCHOBaHHUE KaJloObl. 3asBUTENEM MOTYT OBITh MPEACTABICHBI
JOKYMEHTHI (IIpH HAJIMYWH), TOATBEPKAAIOIINE JOBOABI 3aBUTENS, THOO UX KOIHUH.

[Tucpmennas >xanoba [MoKHA OBITH HamucaHa pa30OpUYMBBIM TOYEPKOM, HE
coliepKaTh HELIEH3YPHBIX BbIPAKEHUU.

5.8. Kanoba, mnoctynuBmas B  YUpexIeHUE, MOMJIECKUT PACCMOTPEHUIO
JOJIKHOCTHBIM JIMIIOM, HaJIEJIEHHBIM MMOJHOMOYHUSMHU 10 PACCMOTPEHUIO Kajn00, B TEUEHHE
NSATHAAUATH paboyuX JHEW co JHS ee pPEerucTpaluy, a B ciydae o0)KaJloBaHUS OTKa3a
JOJIKHOCTHOTO JHIa (CHenuaInucTa), MpeaoCTaBIsIoONIero MYHUIUMIAIBHYIO YCIYTy, B
npueMe JOKYMEHTOB Yy 3asBUTeNs JIMOO B MCIPABICHUU JIOMYIICHHBIX OINEYaTOK HU
omMOOK WM B cCiydae OO0KaJOBaHMsS HapyLIEHUS YCTAHOBJIEHHOTO CpOKa TaKHUX
UCIPaBJIEHUI — B TEUEHHUE MATH pab0YNX JHEH CO JTHS €€ perucTparum.

5.9. [luceMeHHbIE KaJI0ObI HE paCCMAaTPUBAIOTCA B CIIEAYIOUINX CIIydasiX:

—B xanobe He ykazaHa (amwims 3asBUTENs, HANpPaBUBIIETO OOpalleHHe, U
IIOYTOBBIN a/Ipec, N0 KOTOPOMY JOJKEH ObITh HAIIPABJIEH OTBET;

— B JKajo0e coaepikarcsa HelleH3ypHbIe JTH00 OCKOPOUTENbHbIE BBHIPAXKEHUS, YTPO3bI
KU3HHU, 37I0POBbI0 U UMYILECTBY JOJKHOCTHOIO JIMLA, @ TAKXKE YJICHOB €r0 CEMbU;

— TEKCT »ajo0bl HE MNOAJAeTCs NPOYTEHUIO, O YEeM COO0OIaeTcs 3asBUTEIIO,
HaIpaBUBLIEMY KaJl00y, €clu ero pamMuins U NOYTOBBIN aApec MOAAAI0TCS MPOUYTEHHUIO, A
TaK)K€ COOOILIAETCS MO 3JIEKTPOHHON mouTe (MpU HATMYUU Takod MH(OpPMAIMU U €CIH
yKa3aHHbIEC JaHHBIC MOJAAIOTCS IPOUYTEHUIO);

—ajioba  MOBTOpSiET TEKCT  MpeAbIAylIero  o0paileHus, Ha  KOTOpoe
3aMHTEPECOBAHHOMY JIMIlY JaBajcsi MUCbMEHHBIA OTBET MO CYIIECTBY, M IpPHU 3TOM B
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&Kanobe He MPHUBOAATCS HOBBIC JTOBOJBI WM OOCTOSTENbCTBA. B ciydae mocTyrmiieHUs
TaKON KaJl0Obl 3aMHTEPECOBAHHOMY JIMIY HAINpPABISAETCS YBEJAOMJICHUE O paHEe JaHHBIX
OTBETaX WJIM KOIUU 3TUX OTBETOB.

5.10. [To pe3ynbratam paccMOTPEHUS KajaoObl AUPEKTOP YUpPEKJIEeHUS NPUHUMAET
OJIHO U3 CJEAYIOLIUX PEeLIeHUN:

— YJIOBJIETBOPSIET kajo0y, B TOM 4ucie B (pOpME OTMEHBI MPHUHSITOIO PELICHMS,
UCIPABIEHUS JOINYIIEHHbIX ONEYaTOK W OMMOOK B BBIJAHHBIX B pE3yJIbTaTe
IIPEIOCTABICHUS MYHHIMIIAIIBHON YCIYTM JTOKYMEHTaX; BO3BpaTa 3asBUTEIIO JIEHEXKHBIX
CPEICTB, B3MMaHHE KOTOPBIX HE IIPEAYCMOTPEHO HOPMAaTUBHBIMH IIPABOBBIMM aKTaMU
Poccuiickoii ®denepannn, HOpMAaTUBHBIMU TPABOBBIMU akTaMu CyOBeKkToB Poccuiickoii
®denepanyu, MyHULIUNAIbHBIMUA IPABOBBIMU aKTaMU, a TAKXKe B UHBIX (popmax;

— OTKa3bIBAET B yJIOBJIETBOPEHUH KAJIOObI.

5.11. He no3nHee nHs, CIEAYIOMIETO 3a JHEM NPHUHATUSA PELICHHs, YKAa3aHHOTO B
MyHKTE 5.9. HACTOSIIETO periiaMeHTa, 3asBUTEI0 B MHUCHbMEHHON (OpME M MO >KEITaHHIO
3asiBUTENS B DJIEKTPOHHOW (popMe HaIpaBisieTCs MOTUBHPOBAHHBIA OTBET O pe3yJbTaTax
pPacCMOTPEHHUSI KATOO0BI.

OTtBer MmO pe3ysibTaTaM pPACCMOTPEHUS >KAJOObl MOJMUCHIBAETCS IUPEKTOPOM
YupexaeHus.
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Cgenennsi 0 MeCTe HAXO0K/IeHUA U rpadguke padoTsl

MyHUIHMIIAJIBHOTO OI0KETHOT0 YYpesKICHUS JONOJHUTEIbHOr0 00pa3oBaHus
«Jlerckasi mikoJsia uckyccrs um. b. H. MoruanoBa»

o HaumenoBanue
I /;1 YUYpeKIAeHUs Anxpec Bpems paGorsl | Tenedon E-mail
KYJbTYPbI
1. | MBY 10 647000, [Tonenenbauk — | 8 (391-91) yamshikova@gorod-
«JI1LI» Kpacnosipckmii MIATHHIIA 2-75-40; dudinka.ru
kpaif, 1. /lynunka, | 09:00-13:00 8 (391-91)
yn. Jlenuna, 1. 30 A | 14:00-17:12 3-13-68; romanova-oa@gorod-
[TepepsiB Ha | 8 (391-91) dudinka.ru
o0exn 2-75-43
13:00—14:00 dod-isk@gorod-
Breixonnbie dudinka.ru
oHU:  cy00orTa,
BOCKPECEHBE
2. | ®umuan MBY 647000, [Tonenenpauk — | 8 (391-91) 0lga06031982@mail.ru
O « AL Kpacnosipckuit MSATHULA 2-93-27
1. Bonouanka kpaif, Taiimeipckuii | 09:00-13:00 dod-isk@gorod-
Honrano-Henenkuit | 14:00-17:12 dudinka.ru
paios, IlepepsiB Ha
. Bonoyanka, o0ex
yi1. HIkonbHast, 9 13:00—14:00
Brixonursie
oHU: CcyO00orTa,

BOCKPECCHEE
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IIpenocraBnenne [Ipuem n perucrpanys NMCbMEHHOTO
MYHULUIIATBHONW YCIYTH IIPH oOpatieHus 3assBUTEIS
JUYHOM OOpaleHuu 3asiBUTENS (e’KeAHEBHO, B COOTBETCTBHH C TpauKoM
pabOTHI MIKOJIBI UCKYCCTB) (B JICHB
MOCTYILJICHUS )
OTka3 B Ipe1oCTaBICHUU < PaccmoTpenune nucbMEeHHOTO 00paleHus
uHdopmaIuu
\4

Co6op undopmanuru He0OXOIUMOM 1J1s1 OTBETA
(ae 6omnee 30 mHEH cO qHA perucTpaiuu
oOparreHust)

A 4

OtmnpaBka oTBeTa 3asIBUTEIIO
(ue 6ousiee 30 nHEN cO THA perucTpauuu
oOpartieHust)
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